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Associate Director - Parvis Khansari

Heads of  Service;

Local Highways - Adrian Hampton, Bill Parks

Highways Asset Management ＆ Commissioning –

Peter Binley

Sustainable Transport – Alan Creedy

Passenger Transport – Ian White



What is Local Highways?

Head of Service - Adrian Hampton

• Minor Maintenance

• Minor Pot holes• Minor Pot holes

• Street cleansing

• Grounds maintenance

• Lining and signing maintenance

• Public conveniences

• Parish Stewards

• Gully emptying

• Play Areas



Traffic and network management

Traffic management 

Road safety 

Streetworks co-ordination 

Sustainable transport

Local Transport Plan 

Highways development control 

Transport infrastructure planning 

Local Highways is not

Streetworks co-ordination 

Street lighting 

Commercial and contract management 

Highways network management 

Integrated transport 

Signing and lining Asset management and 

commissioning

Highways major maintenance 

Bridges and structures 

Flooding and land drainage 

Highways assets and systems 

management

Transport infrastructure planning 

Traffic regulation orders 

Developer advice on highways 

Integrated transport planning 



Area Boards

Salisbury

South Wiltshire

South West Wiltshire

Warminster



Local Highways Contacts

David Button 

Engineer

Lee Haine 

Community Coordinator

CATG  Attendee Area Board Attendee



Work so far completed - Countywide

• Brought together Local Highways and Streetscene management

• Restructured the client; focused on communities

• Contract retendered (five providers to one sole provider)

• APP, integration of back office functions

Work so far completed  - Locally

• Introduction of Community Coordinators and  teams

• Reactive flooding

• Winter maintenance

• Monthly newsletter to town and parish councils

• Community Days



Environment Services

• Continue to build links with PCs, TCs, CATGs and 

CABs

• Improved response times

• Introduction of KPI’s for Area Boards

Current Priorities

• Introduction of KPI’s for Area Boards

• Safety remains primary consideration

• Statutory responsibilities (code of practices)

• Acknowledging community priorities

• My areas are given equal consideration 

• Increased community awareness of service provision

• Signposting (right place, first time)



Thank you

Questions


